FREQUENTLY ASKED QUESTIONS

AUSTRALIA’S

GOLDCOAST.

WHAT IS PLAY RESCUE?

#PlayRescue is a campaign and competition run by Destination Gold Coast. The fallout from COVID-19 has meant that many family holidays
have been put on hold, postponed and cancelled, leaving many of us feeling a little frazzled and flat. #PlayRescue is the antidote! We're going to
rescue the winner of this competition and their family to whisk them away to Australia’s Favourite Playground for a Gold Coast holiday to enjoy
some much needed moments of play, connection, excitement and fun.

HOW DO YOU ENTER?

To enter Play Rescue, simply visit https://competition.destinationgoldcoast.com/, input requested details including full name, email, mobile,
postcode and tell us in 25 words or less why you need a Play Rescue. Entry is open to Australian residents aged 18 years and over.

You may upload a photo or video to support your answer. Uploaded files must be submitted in JPEG, JPG, PNG, MP4, AVI, WMV, GIF, or MOV
format, must be at least 800 pixels (wide) x 1200 pixels (high) and must not exceed 100 MB file size.

Only one (1) entry permitted per person.

This competition is a game of skill and chance plays no part in determining the winner. Each entry will be individually judged based on literary
and creative merit of the answer provided to the promotional question.

HOW LONG DOES THE COMPETITION RUN FOR?
Entries for the Play Rescue competition open on Thursday 9/12/2021 at 9:00am AEST and close on 30/12/2021 at 11:59pm AEST.
The winner will be selected on 12/1/2022 and announced by the 14/1/2022.

WHAT’S THE PRIZE?

The winner of Play Rescue will win a five-night holiday on the Gold Coast for 4 people valued at over $7,000AUD. The prize includes 1x
$4,000AUD accommodation voucher for the Sheraton Grand Mirage Resort, 1 x $1,000AUD Webjet voucher for your flights to the Gold Coast,
1 x $400 voucher for Currumbin Wildlife Sanctuary, a Walkabout Tour at Jellurgal Aboriginal Culture Centre for 4 adults, single day entry for 4
adults to Dreamworld, scenic transfer flights from Gold Coast Airport to Marina Mirage with Gold Coast Helitours and a $250 dining credit at
Southport Yacht Club. See the #PlayRescue Terms & Conditions for more information.

WHEN WILL THE WINNER BE CHOSEN?

The judging will take place at Destination Gold Coast head office on 12/1/2022 at 2:00pm AEST. The judges may select additional reserve
entries which they determine to be the next best, and record them in order, in case of an invalid entry or ineligible entrant. The winner will be
notified by email.
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FREQUENTLY ASKED QUESTIONS

IF I WIN, WHO CAN | TAKE?

You could take your parents, siblings, cousins, inlaws or friends. If you win, you can take three other people of your choice, whether they're
related to you or not.

IF I WIN, WHEN DO | NEED TO TAKE MY #PLAYRESCUE HOLIDAY?

The prize is valid for three years and the winner must take their holiday before 1/1/2025.
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